
 

Position: National Strategy Director 

Responsible To: Deputy Chief Executive Officer, Volunteering Australia 

Hours of Work: Full-time (38 hours per week) 

Contract Duration: 12 months with the possibility of extension (dependent on funding) 

Classification and salary: Dependent on skills and experience of incumbent. Level 7 or Level 
8 under the Social Community, Home Care and Disability Services Award ($104,875 - $118,265 
+ super) 

 

Overview of Organisation 
 

Volunteering Australia (VA) is the national peak body for volunteering working to advance 
volunteering in the Australian community. Our mission is to lead, strengthen, and celebrate 
volunteering in Australia. 

 
Overview of the Position 

 
The National Strategy Director’s primary responsibility is to plan and manage the Establishment Phase 
(Year One) of the National Strategy for Volunteering (2023 – 2033). 

 
The National Strategy for Volunteering was developed through a 12-month co-design process with the 
volunteering ecosystem. It is Australia’s first National Strategy for Volunteering in a decade, providing 
a ten-year blueprint for a reimagined future for volunteering in Australia. 

 
The National Strategy for Volunteering includes four deliverables in the Establishment Phase: 

1. Development of a Governance Blueprint 
2. Co-design of the first three-year Action Plan 
3. Development of a Monitoring and Evaluation Framework 
4. Development of a Model for Shared Accountability for Implementation 

 
The National Strategy Director will be responsible for planning and managing the four Establishment 
Phase deliverables and any associated work. The National Strategy Director will work in partnership 
with the National Strategy Adviser, building on work undertaken during the co-design phase in 2022. 
The position will also include up to two direct reports. 

 
This role is suited to someone with a diverse skillset across project management, stakeholder 
engagement, policy and advocacy, and marketing and communications. 

 

Duties: 
 

• Manage and deliver the Establishment Phase of the National Strategy for Volunteering. 
• Define deliverables against the four Establishment Phase initiatives. 
• Lead and coordinate the National Strategy for Volunteering Project Team. 
• Develop and monitor project management plans and associated documentation including 

project schedules, stakeholder engagement plans, and risk management plans., 



 

• Build and maintain stakeholder relationships in partnership with the National Strategy 
Adviser. 

• Develop and oversee stakeholder engagement activities, including drafting defined inputs 
and outputs. 

• Manage the provision and development of resources, processes, and policies to progress 
implementation of deliverables. 

 
Essential skills and experience 

 
• Extensive experience in managing and delivering complex, multi-stakeholder projects. 
• Experience and/or working knowledge of the volunteering ecosystem. 
• Exceptional interpersonal, oral, and written communication skills, including strong attention 

to detail. 
• Experience building and maintaining effective relationships with diverse stakeholders. 
• Exemplary time management and prioritisation skills. 
• Ability to work independently and as part of a team. 
• Proficiency in using ICT, including maintaining accurate and timely records. 
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