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Exp lo r in g  t h e  Re la t io n s h ip  Be t w e e n  Vo lu n t e e r s  a n d  
t h e  R e f u g e e  S e t t le m e n t  S e c t o r  in  Au s t r a lia
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Vo lu n t e e r in g  a n d  Re fu g e e  S e t t le m e n t

Austra lia  curre n t ly r e s e t t le s  a round 

1 8 ,0 0 0  o ffic ia lly  r e co g n is e d  

r e fu g e e s  p e r  ye a r .  Austra lia  offe rs  

the m  a  ne w hom e  a nd a  ra nge  of 

se rvice s  to a ss is t  the m  with  se t t ling  

a nd bu ild ing  a  ne w life .  

The  in flue n t ia l I n d ica t o r s  o f 

I n t e g ra t io n from  the  UK Hom e  Office  

poin t  ou t  tha t  co n n e ct io n  with in  own 

e thn ic com m unit ie s ,  with  othe r 

com m unit ie s  a nd h ighe r a u thorit ie s  is  

cr u cia l fo r  s e t t le m e n t .

Volun te e rs  offe r those  conne ct ions  AND support  the  se ctor in  la rge  num be rs



Re s e a r c h  Q u e s t io n s

What motivates volunteers to engage with 

service providers?

What motivates service providers to engage 

with volunteers?



Me t h o d

Semi-Structured Interviews

Two Groups :  Volunteers and Settlement 

Service Providers (Settlement Organisations

but also Community and Volunteer 

Organisations)

Volunteers: 21 Interviews 

Service Providers: 15 Interviews



Mo t iv a t io n  o f  Vo lu n t e e r s

Altruism & Helping 

Career Enhancement

Learning

Social is ing

Age and Migration Background Matter

Social  Justice

Bridging Gaps

Giving back/Paying Forward

Guilt



Q u o t e s

Ca r e e r  En h a n c e m e n t :  

“ I  have  never  even vo lunteered o r  even tho ught  
abo ut  vo lunteer ing  unt i l  no w.  [… ]  I  have  no  
ex per ience  w hats o ever  w i th in  that  s ecto r.  [… ]  I  
want  to  ga in  a  po s i t ion  in  that  k ind  o f  th ing  I  have  
to  s tar t  vo lunteer ing ,  s o  at  least  just  put  in  my  
res ume and s o  I  actua l l y  can  apply  fo r  jo bs  in  that  
s ecto r.”  (B o pha 2021)

Le a r n in g :  

“ I 'm ver y  interested  in  k ind  o f  c ro s s -cu l tura l  
ex per iences  l i ke  fo r  mys e l f  as  wel l  as  the  wo rk .”  
(Mazza  2021)



Q u o t e s

P a y in g  Fo r w a r d :

“ [… ]  i t ' s  just  k ind  o f  ver y  aware  o f  my  rea l i ty  w here  I  
was  in  Ind ia  and I 'm ver y  aware  o f  l i ke  ho w  lucky  I  am 
to  have  co me here .  I  fee l  l i ke  i t ' s  s o mething  I  need to  
pay  fo rward  and do  s o mething .”  (N eha  2021)

Gu ilt :  

“ Wo rking  o n  th i s  i s s ue  as  an  Eng l i s h  eco no mic  migrant  
w ho  has n ' t  ever  rea l l y  ex per ienced any  s ign i f icant  
hards h ips  that  I  haven' t  c reated  mys e l f.  [… ]  S o  i t  he lps  
to  as s uage  s o me o f  my  gu i l t  that  I  def in i te ly  car r y.”  
(Mo l ly  2021)



Co n n e c t io n  a s  
Un d e r ly in g  Th e m e
“ I  f ind  often  that  I  fee l  some sense of  fami l iar i ty  or  
even s imi lar i ty  to  some of  the students  which  i s  
surpr i s ing.  And that 's  sense i s  set  up  but  i t ' s  a  
repeated th ing.  There are  certa in  students.  I  th ink  
f rom Middle  Eastern  background who I  fee l  some 
sense of  connect ion.”  (Sh i ra  2021)

“ I  was  mentor ing h im and help ing h im with  h is  
homework  […]  as  wel l  as  having a  chat,  bu i ld ing up  
that  re lat ionship and sort  of  gett ing to  know h im 
and h is  fami ly  a  l i tt le  b i t  better.”  (Ty ler  2020)

“Last  year,  I  was  conversat ional  Eng l i sh  for  two g i r l s  
[…] .  Both  of  them got  a  job.  I  was  over  the moon.  I  
to ld  my husband.”  (Sus ie  2021)



Mo t iv a t io n  o f  S e r v ic e  P r o v id e r s

Volunteers as Free Resource

Volunteers as Community

• O p p o r t u n it ie s  fo r  r e fu g e e  c o m m u n it ie s  t o  p a r t ic ip a t e

• O p p o r t u n it y  t o  le a r n  En g lis h  a n d  g a in  j o b  s k ills

• Br o a d e r  c o m m u n it y  c o n n e c t io n s  & f r ie n d s h ip s

• Co u n t e r a c t in g  is o la t io n  & f in d in g  p u r p o s e

• Lim it a t io n s  o f  a  c a s e w o r k e r

• O ffe r in g  a n  e n t r a n c e  in t o  t h e  r e fu g e e  s e t t le m e n t  
s e c t o r



Q u o t e s

Br o a d e r  Co m m u n it y  Co n n e c t io n  & 
Fr ie n d s h ip s :  

“I  think that  sharing of  the t ime and sharing of  
the spir i t  is  the most remarkable and moving 
thing.  For a newcomer,  they are the stories they 
share.  They don't  share the stories of  Engl ish or 
their  health appointment or knowing how to 
access Centrel ink or the bank.  They wi l l  ta lk to 
you ‘Austral ia  is  now my home. I  love i t  in 
Austral ia,  I ’ve made fr iends.  This  is  what we did 
on the weekend.’  They ’ l l  a lways tel l  you about 
that  human interact ion.”  (Sabrina 2021)



Q u o t e s

Lim it a t io n s  o f  a  c a s e w o r k e r :

“one of  the weaknesses of  professional ised casework is  
that  people who are not connected by blood 
connection or community language connection to 
refugees can be less l ikely to come into contact  with 
newly arrived refugees i f  there is  a  heavy rel iance on 
professionals  services alone.  

I  think what we're trying to do is  to try to create or 
recreate some of  those l inks that  were lost  in the past  
because that  actual ly opens up al l  sorts of  happy 
coincidences and connections.  I t  can actual ly help 
people to you know to f ind affordable housing,  you 
know, through some sort  of  community network,  get  
entry- level  jobs,  get  introductions to people who may 
be able to provide advice and support.”  (Phi l ip 2021)



S u m m a r y

Mo t iv e s  lik e  c a r e e r,  g u ilt  a n d  p a y in g  b a c k  p la y  
a  r o le  in  v o lu n t e e r in g .  Bu t  la r g e ly  v o lu n t e e r s  
c o n t i n u e  v o l u n t e e r i n g  b e c a u s e  t h e y  b u ild  
c o n n e c t i o n s  w i t h  t h e  r e f u g e e s ,  s o m e t im e s  
lo n g - t e r m  r e la t io n s h ip s .

S o ,  v o l u n t e e r s  p r o v i d e  c o n n e c t i o n  f o r  
r e f u g e e s  b u t  c o n n e c t i n g  w i t h  r e f u g e e s  i s  
a l s o  t h e i r  m o t i v e  t o  k e e p  v o l u n t e e r i n g .

S e r v i c e  p r o v i d e r s  u n d e r s t a n d  t h e  i m p o r t a n t  
r o l e  p la y e d  b y  v o lu n t e e r s  in  p r o v id in g  
c o n n e c t io n  w h ic h  is  c r u c ia l fo r  s u c c e s s fu l 
s e t t le m e n t .  T h e y  s u p p o r t  v o lu n t e e r s  b y  
c r e a t in g  o p p o r t u n it ie s  a n d  c r e a t in g  p r o g r a m s .



Fir s t  Co n c lu s io n s

With  co n n e ct in g  b e in g  s o  fu n d a m e n t a l to re fuge e  

in te gra t ion  a nd  volun te e rs  provid ing  th is  crucia l 

conne ct ion ,  is  r e ly in g  o n  vo lu n t e e r s  s u ffic ie n t  fo r  

s u cce s s fu l in t e g ra t io n ?

COVID showe d how fra g ile  a  vo lu n t e e r - r e lia n t  

s e t t le m e n t  s e r v ice is ,  whe n  se rvice s  ge t  d is rupte d ,  

thus  se t t le m e nt  provide rs  shou ld  cons ide r m ixe d  

m ode ls  whe re  volun te e rs  a re  supporte d  by 

de dica te d  ca se  worke rs .



Th a n k  y o u !
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