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A centenary of support
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Th e  Sm it h  Fa m ily ’s  v ir t u a l v o lu n t e e r  
e xp e rie n c e s  

Th e  Sm ith  Fa m ily4

En g a g e d

En g a g e d  in  t h e ir  ro le  
a n d  t h e  c o n t e xt  t h e ir  

c o n t rib u t io n  m a ke s  in  
t e rm s  o f t h e  b ro a d  
s c o p e  o f Th e  Sm it h  

Fa m ily  a c t iv it ie s

Su p p o rt e d

Su p p o rt e d  in  t h e  w o rk  
t h e y  d o  w it h  t ra in in g , 

m a n a g e m e n t , 
p e rfo rm a n c e  

m o n ito rin g  a n d  s k ill 
d e ve lo p m e n t

Va lu e d

c

Va lu e d  b y  a ll t e a m  
m e m b e rs  a n d  

s t a ke h o ld e rs  w it h  
re g u la r  a t t e n t io n  t o  

re c o g n it io n .

Co n n e c t e d  

c

Co n n e c t e d  t o  t h e  
o u t c o m e s  o f Th e  Sm it h  

Fa m ily  fe llo w  vo lu n t e e rs  
a n d  t h e  b ro a d e r 

c o m m u n ity  t h ro u g h  t h e ir  
in vo lve m e n t  in  vo lu n t a ry  

ro le s



Ho w  w e  e xp a n d e d  v ir t u a l v o lu n t e e rin g
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Ou r ke y  c o n s id e ra t io n s  fo r t h e  
d e v e lo p m e n t  o f o n lin e  p la t fo rm s  a n d  
v ir t u a l t e a m s  c e n t re d  o n  t h e  
in v e s t m e n t  in  p e o p le , re s o u rc e s  a n d  
s y s t e m s  

• Pe o p le  – n e e d s  a n d  m o tiva tio n s  o f 
vo lu n te e rs

• Re s o u rc e s  – wh a t we  a lre a d y c o u ld  
u s e  ( e q u ip m e n t)  

• Sys te m s  – vo lu n te e r p o rta l, p o we r 
a p p  a n d  s u p p o rt c e n tre  



Th e  u n iq u e  n e e d s  o f d iffe re n t  c o h o rt s

• Fle xib ility – p la c e , h o u rs , a c tivity typ e

• All a g e s  & a b ilit ie s , s a fe ty, e q u ity a n d  
d ive rs ity 

• Op tio n s  fo r b o th  s h o rt  te rm  (wh o  d o  n o t 
u n d e rg o  o u r s c re e n in g  p ro c e s s )  a n d  lo n g  
te rm  vo lu n te e rin g  (wh o  u n d e rg o  o u r 
s c re e n in g  p ro c e s s )

• We  c a n  n o w h a ve  10 0 ’s  o f vo lu n te e rs  
s u p p o rt o u r wo rk

Together Penny, Pauline and Toni have 40 years 
volunteering experience 
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In c re a s in g  o p p o rt u n it ie s  t o  fu t u re - p ro o f 
v o lu n t e e rin g

• A s ys te m  th a t e n a b le s  vo lu n te e rs  to  
e a s ily re g is te r a n d  s h a re  th e ir s kills  to  
p a rtic ip a te  in  vo lu n te e rin g  

• Fu rth e r d e ve lo p m e n t o f vo lu n te e r p o rta l 
a n d  e xtra n e t to  a llo w fo r m o re  a c tivit ie s

• In c re a s e  o u r vo lu n te e r b a s e  re g io n a lly, 
c o rp o ra te  o p p o rtu n itie s  a n d  s h o rt- te rm  
vo lu n te e rin g

• Mu ltip le  o p p o rtu n itie s  to  c o n n e c t to  o u r 
o rg a n iza tio n  a n d  wo rk – va lu e  a lig n e d  
vo lu n te e rin g
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Virt u a l v o lu n t e e rin g  is  
p o s s ib le , a ll y o u  n e e d  is  
t h e  p e o p le  a n d  t h e  
s y s t e m s  t o  e n a b le  
c h a n g e .
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