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A centenary of support

The Smith Family

The Smith
Family
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Volunteering over the decades e
In our centenary year, we celebrate and acknowledge our volunteers - !9.9 —
through the decades. Here’'s a snapshot of just some of their support. / ~N

1920s and 1930s
Our family relief
work is done

by members

and volunteers.

Members and volunteers
deliver donated food and
clothing to families in need.

lmze—msg
O k_:'

1938-1945

World War Il

Our Ladies Auxiliary distributes
money boxes to households to
collect coins for a fundraiser.

1924

help deliver gifts at Christmas.

1960s

Volunteer Visitors visit
people who are lonely
and isolated.

(@]

1970s

We develop

(later
becoming the Home Tutor
Scheme), an award-winning
program to help immigrant
and refugee women learn
English by linking them with
volunteer tutors.

MNew volunteer opportunities emerge
with our education-focused programs
and in our Commercial Enterprise.

1990s and 2000s

Today

Thousands of volunteers support our
work with children and families, along
with over 14,000 members of VIEW
Clubs of Australia. Education-specific
roles include mentoring and tutoring,
project-based skilled volunteering and
more recently, virtual volunteering
opportunities. Many of these involve our
corporate and philanthropic partners.



The Smith Family’s virtualvolunteer

experiences

Engaged

Engaged in theirrole
and the contexttheir
contribution makes in
terms ofthe broad
scope of The Sm ith
Family activities
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Supported

\

7

Supported in the work
they do with training,
management,
performance
monitoring and skill
development

Valued

Valued by allteam
members and
stakeholders with
regularattention to
recognition.

& & The smith
. Family

Learn today, change tomorrow.

Connected

(LD
LD

Connected to the
outcomes of The Sm ith
Family fellow volunteers
and the broader
community through their
involvementin voluntary
roles



How we expanded virtualvolunteering iiTheS{nith
Family

Learn today, change tomorrow.

Ourkey considerations for the Virtual Volunteering
development ofonline platforms and
virtualteams centred on the
investmentin people,resources and

Smith Family Siories

Your impact to d
systems S
Welcome to the Virtual Volunteer Team * =
Thank unteering your time to support a better future for cur 232
studan
r feel ed., supported, valued,

vokuntesrs =ngag
cted during their time with The Smith Family.

* People — needs and motivations of
volunteers

* Resources — whatwe already could N
use (equipment) Gt e ke bt e o et 7 ot e o

« Systems — volunteerportal,power
app and support centre

rs have sverything that they ne=d to

Your Volunteering Contacts

Start Creative Showcass checking
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The Smith
Family

Learn today, change tomorrow.

The unique needs of different cohorts i

 Flexibility — place,hours,activity type | = \
e Allages &abilities,safety,equity and . | ' »
diversity - 7\

* Options forboth short term (who do not
undergo ourscreening process) and long
term volunteering (who undergo our
screening process)

e Wecannow have 100’s of volunteers
support our work

Together Penny, Pauline and Toni have 40 years
volunteering experience
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Increasing opportunities to future-proof ia The Smith
. ami
VO lun te e I'lIl g Learn toduy,changetor!orrow.

e Asystem thatenables volunteers to
casily register and share their skills to
participate in volunteering

intranet Home  Support Centre Home  Submit a request

Volunteering Support Centre

* Furtherdevelopmentofvolunteerportal
v exmmettonfow formore aerviies B BTN R
* Increase ourvolunteerbase regionally, . _—
corporate opportunities and short-term

volunteering

Promoted articles

* Multiple opportunities to connectto our
organization and work— value aligned e
volunteering

Can’'t Find What You Need?
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Virtualvolunteering is
possible,allyouneed is
the people and the
systems toenable
change.
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